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The theme of the conference was Building 
Success: Delivering Locally – reflecting the need 
to continue to do all we can to support local busi-
nesses and the economy which is now showing 
tentative signs of recovery.

In the beautiful surrounds of The Spa Bri-
dlington, managers gathered to listen to presenta-
tions and speeches and take part in a workshop 
to come up with ideas as to how we can work 
together to provide further help to support local 
businesses and the economy.

Managers heard about the service and 
organisational achievements which have been 
made in the past year, including bidding for external 
grant funding, which have been hugely successful 
for a range of projects and schemes which would 
benefit the East Riding.  The achievements made in 
the past year are very impressive and reflect the 
good work being undertaken across the council 
with our schools and other partners.

Managers were updated on the coun-
cil’s plans and strategies to meet the  financial 
challenges we face over the next four years and of 
the further actions to be taken to help deliver the 
savings required.

It was good to welcome managers in the 
public health team and in the PPP services who 
transferred to the council in the past year and who 
were attending the conference for the first time 
and for them to understand the challenges facing 
the council.

It’s been tough and it will get even tougher.  
However, good progress is being made by working 
corporately as a council and as a team.  The impor-
tance of briefing the workforce at all levels on a 
regular basis was emphasised as it was felt that this 
still was not happening sufficiently.

This council has performed better than 
many even though it faces the same budget cuts 
as any other local authority.  Base budget savings 
of £71m had so far been achieved reflecting the 
council’s strong financial management and early 
action to deal with the budget reductions imposed 
by central Government.

The council has been successful in achieving 
these savings whilst minimising their impact on 
services and jobs in the council.

Throughout the council, we continue to 
deliver effective services and a huge amount of 
good work takes place every day, however, to 
continue to be successful in these tough financial 
times, every one of us has to play our part.

We have delivered huge financial savings 
already but we need to make more and everyone 
can play their part in helping us to achieve our 
financial targets.

So, if you have any ideas how we can save 
money, no matter how small the amount, please 
let us know.

The business transformation programme 
will be extended above and beyond the current 
programme and the £27m savings target.  If you 

have any suggestions for new projects or service 
areas which may be included in the extended 
programme again please let us know.

You should question spending decisions; 
amongst the things you should ask is whether it 
is really essential, can it be done cheaper, can we 
reduce costs and  can we find ways to increase 
income?

Wherever possible services should stand 
on their own two feet without requiring support 
from the general fund as in the future all available 
resources will be needed for the council’s priority 
service areas.

Can we find additional ways to support local 
businesses and the economy through, for example, 
purchasing more goods and services locally?  If 
each of the 12,600 small and medium enterprises 
(SMEs) in the East Riding employed just one more 
person then that would absorb all the unemployed 
in the area.

The council’s challenge is to find additional 
ways to further support local SMEs, as well as 
larger businesses, as this will bring economic 
benefits  to the East Riding as a whole and to help 
maintain local jobs.

We all drew inspiration from the talk given 
at the conference this year by our guest speaker, 
Dr Assem Allam who also participated in a ques-
tion and answer session with the leader and I.

Forty-five years after arriving in the UK 
with just £20 in his pocket, Dr Allam addressed 
our conference as the owner of a Premier League 
football club and a highly successful local company 
with a multi-million-pound turnover.

Dr Allam told us about the challenges he 
had overcome in his life and in the business world 
and of the obligation he feels towards his adoptive 
country and the importance to him of putting 
something back into the local community.

I’ll sign off my final column for 2013 by 
emphasising that the financial challenges we face 
are not insurmountable so long as we can keep to 
our financial plan.   It is very important that once 
plans are agreed we all ensure these are effectively 
delivered.

The leader and I reiterated at the con-
ference that there would be no change to the 
council’s current approaches to meeting our fi-
nancial challenges so there would be no knee-jerk 
reactions or surprises and we would continue to 
minimise the impact of the budget cuts on council 
services and on jobs.

The council’s progress over the last year has 
been very impressive and a huge amount of good 
work is taking place to support our communities 
and local businesses and we can be proud of all we 
have achieved.

So thank you for all your hard work in 2013 
and I look forward to another year of progress 
in 2014.

I hope you all have a merry Christmas and a 
happy New Year.

Welcome
B R I E F  F R O M  T H E  C H I E F

The managers’ conference, business planning 
and the challenges we face

T
his year’s managers’ conference provided a good opportunity to take stock of where 
we are with our business planning and to look ahead at the financial and other 
challenges we face over the next four years.

“The council’s challenge is to find 
additional ways to further support 
local small and medium enterprises, 
as well as larger businesses, as this will 
bring economic benefits to the East 
Riding as a whole and to help maintain 
local jobs”

Nigel Pearson - chief executive
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Managers’ Conference
MANAGERS’ CONFERENCE GVMANAGERS’ CONFERENCEGV

A
bout 230 delegates attended 
the 17th annual East Riding 
of Yorkshire Council Manag-
ers’ Conference at The Spa 

Bridlington on 21 November.
The theme of this year’s confer-

ence was Building Success: Delivering 
Locally and the half-day event featured 
speeches, a workshop and a question 
and answer session with the leader 
Coun Stephen Parnaby OBE and chief 
executive Nigel Pearson.

In his opening speech, the chief 
executive talked about the successes of 
the council over the past year and also 
the challenges facing the authority with 
continuing budget cuts from central 
Government.

The guest speaker this year was 
entrepreneur Dr Assem Allam, owner of 
Melton-based Allam Marine, an industri-
al generator manufacturer, and Hull City 
Tigers AFC. He is also a philanthropist 
who has supported grass roots sport, 
the arts and medical research in the 
region.

Dr Allam told the audience how 
he had to flee his native Egypt in 1968. 
Despite his high-level job in the Ministry 
of Finance, he had been an outspoken 
critic of the Egyptian regime of the time 
and had been tortured for his public 
opposition to the ruling dictatorship.

Arriving in the UK with his wife 
and two children, with only £20 to his 
name, he made ends meet by initially 
taking on as much manual work as he 
could and went on to study economics 
at the University of Hull before becom-

ing an accountant at Tempest Diesel and 
then, in 1981, using a loan to begin a 
buy-out of the company which he later 
renamed as Allam Marine.

Dr Allam praised East Riding of 
Yorkshire Council for its “massive 
achievement” of making savings whilst 
also protecting services and jobs and 
said the authority “could not have 
achieved what it had if it did not have a 
very good team”.

He advised delegates: “Don’t 
be afraid to change. Don’t do things 
because you have always done them. 
Always think ‘how would I do this if I 
was starting afresh?’

“If you have a problem, don’t sit 
there and cry about it. With an enquir-
ing mind every problem can be solved.”

Dr Allam also talked about his 
ownership of Hull City Tigers AFC 
and was then joined by Nigel and 
Coun Parnaby on stage for an informal 
discussion, complete with Hull scarves 
and a large “We are Premier League” 
Hull banner.

Alan Menzies, the council’s 
director of Planning and Economic 
Regeneration, gave a presentation on 
economic development activity in the 
sub-region, which included explanations 
of the LEPs, the availability of external 
funds and how the authority has 
successfully bid for different grants, an 
economic overview of the sub-region 
and strategic priorities such as renewa-
ble energies and developing the skills of 
the area’s workforce.

Nigel Leighton, director of Envi-

ronment and Neighbourhood Services, 
gave a presentation on procurement, 
outlining how 66% of ERYC’s spending 
is local – much better than the average 
for local authorities – and how 70% was 
with SMEs.

He talked about the YORbuild, 
YORcivil and YORconsult projects and 
explained the council’s procurement ob-
jectives, which include delivering more 
locally, understanding the market and 
reinvigorating the local economy.

This year’s conference workshop 
saw delegates split into service areas 
and tasked with coming up with ideas 
for how to maximise opportunities 
highlighted in the presentations. These 
ideas will form the basis of action plans 
for services.

John Skidmore, interim director of 
Corporate Strategy and Commissioning, 
who helped to determine the theme of 
the event, said the conference had been 
very productive.

“We had some extremely 
interesting speeches and presentations 
and there were some very constructive 
discussions during the workshop. The 
ideas which were put forward as a re-

sult of the workshop look like they have 
lots of potential and I thank everyone 
for their input.

“The event has reinforced our 
‘one team’ mentality and the fact that 
we have a good financial plan and a 
good team to develop it.”

The conference, which was organ-
ised by the Training and Development 
team, finished with a question and an-
swer session with the leader and chief 
executive during which they praised the 
efforts of staff and urged everyone to 
continually think about how they could 
make savings in their teams to contrib-
ute to the council’s cost-saving targets.

“The event has 
reinforced our ‘one 
team’ mentality and the 
fact that we have a good 
financial plan and a good 
team to develop it”

John Skidmore – Interim director 
of Corporate Strategy and 

Commissioning

17th annual East 
Riding of Yorkshire 
Council Managers’ 
Conference
Held at the Spa Bridlington
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Day in the life
J A V E D  K H A N .  T R A D I N G  S T A N D A R D S  E N F O R C E M E N T  O F F I C E R T

he trading standards ser-
vice exists to promote and 
protect the well-being of a 
modern, vibrant economy 

and to safeguard the health, safety 
and environment of its citizens.

Providing businesses with the 
information, advice and guidance 
they need to comply with their legal 
requirements is one of the best 

ways to ensure this aim.
The lead up to Christmas is a 

very busy time for trading standards 
enforcement officer Javed Khan, who 
is on the look out for counterfeit 
and dangerous items.

7.45am 10.30am

12.30pm 2pm

9.45am 11.15pm

1.30pm 3.30pm

9.15am 10.45am

1pm 2.30pm

Early emails

F irst job of the day is to check my emails. 
We get between 10 and 20 alerts from the 

trading standards secure database so we have to 
assess each one and decide if any action needs 
to be taken.

All hands to the pump

E nforcement officers also carry out routine 
checks at filling stations. This is to ensure 

drivers are getting an accurate measure at the 
pump.

Tyre checks

O ne of the additional projects we are 
involved in is checking all part-worn tyres. 

What we are finding that due to tightening budg-
ets, people are buying second hand tyres rather 
than brand new ones.

Dangerous toys

A ny items that are seized are taken to our 
secure unit. This scooter was found to 

be unsafe and any toys that are found to be in 
that condition are destroyed following any legal 
action.

Christmas light inspection

A ll trading standards enforcement officers 
make routine inspections of various 

premises across the East Riding. This is a routine 
inspection at a local store and at this time of year 
we do pay particular attention to seasonal items, 
such as Christmas toys and decorations, to check 
for choking hazards and so on.

Feeling the pressure

W hile we are at the filling stations we also 
check other equipment. This will include 

the air line pump to make sure it is calibrated 
correctly.

Visual inspection

I conduct a visual check of the tyres. This one 
didn’t appear to meet the right standard so I 

took it away so it can be tested further.

Unsafe electrical 
equipment

W e are starting to see an increase in the 
number of complaints involving mobile 

phone chargers. My colleague, Emily Taylor and 
I are discussing the latest phone charger that 
we’ve been sent. People need to be aware that 
cheap phone chargers can be very dangerous.

Measuring up the job

O ne of the routine inspections we do 
is checking measuring equipment. This 

inspection is checking the length measure being 
used for selling goods. This one will have to be 
removed from service as it is not approved.

Seized goods

T he seized tyre is logged into our evidence 
store and it will be inspected further to 

establish if there is any cause for concern.

Inter-agency working

T rading standards enforcement officers 
work very closely with a number of other 

organisations. I’m having a discussion with the 
police who have asked for our assistance on a 
sector specific issue.

DAY IN THE LIFE GVDAY IN THE LIFEGV

Market time

A nother one of our routine inspections 
sees visits to local markets. During the run 

up to Christmas we are even more vigilant here 
as there can be an increase in the number of 
counterfeit and unsafe goods available. 

Javed Khan
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Team time
A D O P T I O N  T E A M

Adoption team
Exciting times for the adoption team

T
he adoption team has seen huge 
changes this year in order to meet 
strict new Government targets.

The targets have included a two-
stage streamlined adoption process for prospective 
adopters, which needs to be completed within six to 
eight months.

In addition, children waiting for a permanent 
adoptive family should have to wait no longer than 
12 months.

The Government has invested funding nationally 
to adoption agencies in order to meet the new tar-
gets. This has meant changes of working practice for 
the adoption team, and the addition of several new 
members of staff to manage the increased workload.

It is an exciting time for the team, who have 
recently joined forces with York City Council, North 

Yorkshire Council and Hull City Council to hold 
monthly adoption information events in either York, 
Tickton or Bridlington. The aim is to work together 
to improve working practices, share knowledge 
and ultimately improve outcomes for both children 
waiting and for adoptive parents.

The team also works together with 15 regional 
authorities and four voluntary agencies forming the 
adoption consortium called ‘Being Family’. The con-
sortium exchanges information between its members 
about children who need new families and adopters 
who are available, so that the best matches between 
children and families can be made.

The East Riding team is headed by Ian Wilson, 
adoption team manager, and Alison Barrett, senior 
adoption social worker. It includes care co-ordinators 
and social workers, with areas of specialism including 

assessing prospective adopters, family finding for 
children waiting, and adoption support.

The two adoption support workers provide 
a dedicated service for adopters, including regular 
support meetings, training, family events and activities 
for older children. The family events have grown 
considerably from just a handful of people to around 
100 guests.

Ian said: “Adopting a child can be challenging, 
but it is also one of the most rewarding things you 
can do. It gives you a chance to help a child whose life 
has been disrupted, and to watch them develop and 
benefit from the stability and security of a permanent 
family.”

Anyone interested in finding out more about 
adoption can contact the team on (01482) 396673, 
or email adoption@eastriding.gov.uk.

“Adopting a child can be 
challenging, but it is also one 
of the most rewarding things 
you can do”

WHO TO CALL

DID YOU KNOW
•	 What is adoption?
Adoption is a way of providing a permanent family when it 
has not been possible to be brought up by the child’s birth 
family. 
Adoption is a legal process, with a court permanently trans-
ferring all parental rights and responsibilities for the child to 
their new family. 
The child becomes part of the adoptive family, as if they had 
been born into it, even taking their surname.

•	 What is the difference between adoption 
and fostering?

Foster carers share the responsibility for the child with the 
local authority and the child’s parents. 

•	 Who can adopt?
You need to be over 21 – there is no upper age limit, happy 
to make space in your life and home for a child, patient, flex-
ible and energetic, and determined to make a real difference 
to a child’s life, for a lifetime. 

TEAM TIME GVTEAM TIMEGV

Dawn White – prospective adopter assessor

Responsibilities: Assessing people to become adopters 
and supporting them through the assessment process.

Tel: (01482) 396443 
Email: dawn.white@eastriding.gov.uk

Louise	Evans	–	family	finding	social	worker

Responsibilities: Finding families for children.

Tel: (01482) 396678 
Email: louise.evans@eastriding.gov.uk

Carol Dickson – adoption support social worker

Responsibilities: Providing training and support to 
children and adopters.

Tel: (01482) 396648 
Email: carol.dickson@eastriding.gov.uk

Lyndsay	Spencer	–	marketing	officer	for	fostering	
and adoption

Responsibilities: Marketing work for the adoption 
and fostering teams, working on children’s profiles and 
organising events.

Tel: (01482) 391680. 
Email: lyndsay.spencer@eastriding.gov.uk

Allison Barrett – senior social worker (adoption)

Responsibilities: Supporting the manager with the day 
to day running of the service.

Tel: (01482) 396668 
Email: allison.barrett@eastriding.gov.uk

Responsibilities: Overall responsibility for the adoption 
service, which covers the recruitment of prospective 
adopters, family finding and adoption support.

Tel: (01482) 396652 
Email: ian.wilson@eastriding.gov.uk

Ian Wilson – adoption team manager

Responsibilities: Finding families for children.

Tel: (01482) 396710 
Email: samantha.innes@eastriding.gov.uk

Samantha	Innes	–	family	finding	social	worker
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Council news
N E W S  R O U N D - U P

S taff from the council’s streetscene net-
work surfacing team are celebrating after 

picking up the team of the year title at the 
Highways magazine Excellence Awards, beat-
ing off competition from the Olympic route 
network team responsible for keeping Lon-
don’s traffic moving during the 2012 games.

Judges highlighted the team’s innovative and 
professional attributes as the reason for the success, 
saying “the enthusiasm of the whole team was very 
strong. 

“It also demonstrated that the public sector 
can compete effectively and deliver high quality 
outcomes”.

The team has carried out extensive resurfacing 

and surface dressing works during the current year, 
repairing over 120km of highway network.

Nigel Leighton, director of environment and 
neighbourhood services, said: “The council is respon-
sible for the maintenance of 3,500km of highway 
network, one of the largest in the UK, and continues 
to take a pro-active approach to its upkeep, including 
expensive resurfacing and preventative surface dress-
ing programmes.

“I would like to congratulate our frontline staff 
in the network surfacing team for their hard work 
and dedication which has been rightly recognised by 
this national award, all the more fitting as they have 
been chosen by their peers in the highways industry.”

The award, sponsored by the Institute of 

Highways Engineers, was presented to Carl Skelton, 
highways maintenance services group manager and 
Dave Moor, network surfacing assistant manager by 
TV sports presenter Steve Rider.

Carl said: “It was a real privilege to be present-
ed with this award and it has been well received by 
the team.

“Our entry was based on the council’s invest-
ment in plan and development of the team to im-
prove delivery, flexibility, quality and efficiency of our 
operation and the service provided to the public.”

The council is currently drawing up its resur-
facing and surfacing dressing programme for 2014, in 
line with the authority’s budget setting process.

HIGHWAYS NETWORk SURFACING 
TEAm SCOOP TOP AWARD
Success due to the team’s innovative and professional attributes 

NEWS GVNEWSGV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

D riffield Children’s Centre 
has joined forces with the 

council’s mobile library service to 
deliver a new toy library service in 
Nafferton.

The new service is a pilot project 
which could be extended to other 
villages in the Driffield area if successful.

The toy library provides access to 
a range of quality, fun, stimulating and 
educational toys for families and carers 
of children from birth to nine years 
of age.

The service is operated through 
a catalogue system, where parents and 
carers can see the toys and choose 
which to hire from the wide range – 
from children’s slides to baby gyms – at 
a fraction of the cost of buying them.

The toy catalogue is available each 
week on the mobile library vehicle, 
which visits Nafferton every Monday, 
from 1pm to 6.30pm and is located 
outside Nafferton Primary School.

Staff from the children’s centre are 
available on the mobile library vehicle 
on the first Monday of each month 
from 3.15pm to 4pm to talk about the 
service, offer advice on appropriate toys 
and also for parents or carers to collect 
reserved toys.

For more information, contact the 
Driffield Children’s Centre on (01377) 
240782, or the mobile library service on 
(01482) 392749.

Sue molyneaux, a social worker with the 
beverley children’s safeguarding team, was 

the employee of the month at the staff awards.
The award for team of the month went to 

the Cardigan Road Children’s Home.
Sue, who was nominated twice for the 

award, was commended by a children’s solici-
tor and a judge for her excellent work with a 
family in private law proceedings. 

She had worked tirelessly with the 
family to achieve a fantastic outcome for the 
children.

She has also received excellent feedback 
from an independent reviewing officer for the 
quality of the paperwork she has submitted for 
reviews.

Sue was also nominated for her diligence 
in dealing with a domestic violence incident 
in which her working day that started at 9am 
ended at 2am the following day.

The staff at Cardigan Road were praised 
for going over and above what was expected 
of a residential children’s home, particularly in 
their help for one young person who had been 
given the best chance of success and stability 
into adulthood because of their support.  

The home had also received an ‘outstand-
ing’ Ofsted report.

The awards were presented by Councillor 
Julie Abraham, portfolio holder for children, 
young people and education and Pam Allen, in-
terim director of children, families and schools.

CFAS AWARDS

COMMENDEDCouncillor Julie Abraham, left, and Pam Allen, right, presenting the employee of the month award to Sue Molyneaux

Rob Bridgett, senior care officer, Cardigan Road Children’s Home

NEW TOY 
LIbRARY 
SERVICE IN 
NAFFERTON
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Council news
N E W S  R O U N D - U P

NEWS GVNEWSGV

EAST RIDING ARCHIVES 
CELEbRATE 60 YEARS

E ast Riding Archives and Local Studies 
celebrated its 60th anniversary with an 

event at the Treasure House in beverley on 18 
November.

Frequent users of the archive joined past and 
current staff, along with invited guests, to mark 60 
years of access to local history and heritage, as well 
as the launch of the East Riding’s involvement in the 
national Explore Your Archive campaign.

The chairman of the council, Councillor Claude 
Mole, said the East Riding has a rich documentary 
heritage to be proud of and paid tribute to all the 
staff who have contributed to building up this impor-
tant collection.

In 1955 there were 50 visitors to the archives 
and 3,000 documents produced, while in 2012 
there were 11,000 visitors and 23,000 documents 
produced.

The archives started off in 1953 in a room in 
a former gentlemen’s club on the corner of Cross 
Street and Champney Road, on the County Hall site. 
Its most recent move was in 2007 when it moved 
into the purpose-built Heritage Lottery-funded 
Treasure House building, where there are 6,500 linear 

meters of archives stored, including documents dating 
from the 12th century.

Archives manager Ian Mason said: “It’s a pleas-
ure to hold this event as an opportunity to thank all 
the staff who have dedicated themselves to building 
up the collections and helping people to use them 
over the 60 years.”

From left, Martin Taylor, chairman of the Archives and Records Association, Councillor Claude Mole and Ian Mason, archives manager

O rganisational development is encour-
aging more council departments to 

support work placement opportunities 
after receiving positive feedback from a 
Beverley High School student.

Izzy Fletcher approached the council for a 
placement during the summer and recently com-
pleted a week at County Hall as part of her year 
11 work experience.

Requesting an administration position, Izzy 
was placed with the value for money team (VFM) 
and wrote an email of thanks, saying: “I would like 
to say thank you for placing me with the value 
for money team. I had a great week and it was a 
valuable experience. They made me feel welcome 
and I found the whole week a really positive 
experience.”

Simon Laurie, VFM and consultancy manager, 
said: “It was great to have Izzy with us for a week. 
She did a great job for us and I hope the experi-
ence proved useful and gave her an insight into 
how we operate as a team within the council.

“Hosting a work placement fits our public 
service ethos. It is our responsibility to put 
something back into the community by helping 
to develop our young people and allow them to 
experience the working world. 

“It also provides an opportunity to show 
them what work the council really does behind 
the headlines.”

A number of teams across the council offer 
work placements but, with currently more than 
50 applications from a range of client groups, in-
cluding school students, undergraduates, graduates, 
those seeking employment and people with disa-
bilities, further teams are asked to come forward.

Anna Barson, organisational development 
officer, said: “Work placements offer an excellent 
opportunity for both the person undertaking the 
placement and the team providing the placement.

“Work experience is playing an increasingly 
important part in helping people to decide on a 
career and also in assisting them to develop the 
necessary skills and secure employment.”  

For further information, or to discuss 
opportunities to host work placements, email 
workexperience@eastriding.gov.uk 

COULD YOU 
SUPPORT 
A WORk 
PLACEmENT?

IIP REVIEW
T he council is undertaking an Investors in 

People (IIP) small scale internal review 
during February as part of assessing progress 
against the IIP Framework.

As part of the process, the internal reviewers 
have to interview a percentage of council staff.

Staff are selected for interview using IIP guide-
lines so that a cross section of staff are seen. Internal 
reviewers will be contacting staff in January to arrange 
interviews.

The interviews are strictly confidential and 
individual responses will not be divulged to any other 
officers of the council.

The interview will take the form of an informal 
chat and will take about 40 minutes.

Questions will cover things like the training and 
development you receive, how you get to know about 
what goes on in the council, your role in the council 
and the support you receive.

At this review,  it would be particularly interest-
ing in how these activities help us meet the goal of 
providing cost-effective and value for money services.

For more information, contact Lynda Featherby, 
IIP adviser on (01482) 391230 or email lynda.feath-
erby@eastriding.gov.uk

S taff are invited to get into the festive spirit 
by joining the chairman for his annual 

Christmas carols.
Chairman, Councillor Claude Mole will be 

hosting the carol concert in the council chamber at 
County Hall in Beverley on Thursday 19 December 
starting at 12.30pm. All members of staff are welcome 
to attend and there will be festive refreshments availa-
ble afterwards. For more information, contact the 
civic office on (01482) 393260.

CHAIRmAN’S 
CAROLS

CREAm TELEPHONE bOx 
DONATED TO THE OLD SCHOOL 
HOUSE IN bEVERLEY

A n iconic part of East Yorkshire’s her-
itage has been donated to a beverley 

residential home to help those suffering from 
dementia.

A traditional cream telephone box, designed 
by Giles Gilbert Scott and the type regularly seen 
around Beverley and Hull, has been donated by KC to 
The Old School House.

The distinctive telephone box will now form 
part of a memory garden in the grounds of the home 
on Walkergate, which residents will be able to access.

Research shows that by introducing familiar 
objects, such as phone boxes, post boxes and old cars 
to the environment of those suffering from dementia 
has a very positive impact.

John Skidmore, interim director of corporate 
strategy and commissioning, said: “Suffering from 

dementia is an ever increasing issue and a proven 
method of helping sufferers react favourably to their 
condition is providing a safe environment where they 
can be surrounded by familiar objects.

“KC’s provision of an old telephone box will 
help staff at The Old School House to create an envi-
ronment that reminds people of forgotten memories, 
which is important as evidence suggests this can be 
achieved by providing visual and sensory stimulus.

“Something like a traditional phone box is a 
perfect example as most people were used to seeing 
them in their daily lives and will have, at some point, 
used them in the past.

“I am sure the staff and residents will enjoy 
using the telephone box and it will not just be a 
discussion point but bring back many memories.”
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bE  
A

USER

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 26

The dedication of bridle-
ways has earned the 

council a prestigious award 
from the british Horse 
Society.

Assistant engineer 
Gordon Grimley and senior 
legal officer Debbie Wesselby 
were presented with The Lady 
Elizabeth Kirk award for the 
best voluntary dedication of 
a bridleway by television star 
Martin Clunes.

The ceremony was held at 
Saddlers Hall in London, which 
is owned by the Worshipful 
Company of Saddlers, who 
are one of the oldest City of 
London livery companies.

Horse riders have access 
to just 22 per cent of the public 
rights of way network. Adding 
equestrian routes to the defin-
itive map by the definitive map 
modification application process 
can take years and the quickest 
way to add a route to the map 
is by a willing landowner dedi-

cating the route.
That is what Gordon 

and Debbie and the team have 
worked towards and have now 
secured routes for future gen-
erations of horse riders, cyclists 
and walkers.

The dedication of bridle-
ways along four disused railway 
lines within the East Riding 
totals 11.7km and is a notable 
achievement and one that will 
do much to increase participa-
tion in horse riding in the area.

The work that has been 
done has also been described 
as a brilliant example to other 
councils and landowners.

Gordon said: “It’s mar-
vellous to win this prestigious 
award.

“The team have put in 
a lot of hard work into the 
project and since we were nom-
inated the length of dedicated 
routes has gone from 11.7km 
to 50.7km, with another six 
planned for next year.”

PRESTIGIOUS AWARD FOR  
DEDICATION OF bRIDLEWAYS 
Routes secured for future generations of horse riders, cyclists and walkers

DATA PROTECTION AUDIT COmING UP
T he Information Commis-

sioner’s Data Protection 
Audit starts next week. 

As part of the audit, auditors 
will be on site for three days on the 
10, 11 and 12 December. 

The auditors have a busy 
schedule whilst in the East Riding, 
with a number of staff interviews 
taking place. 

Staff that are being interviewed 
have already been contacted and 
interviews arranged. 

However, a large majority of 
these interviews will be desk-based 

so auditors will be in and out of offic-
es throughout the three days.

This again highlights the need 
to keep offices and desks tidy and 
computers locked down when 
unattended. 

The audit will focus around 
three areas, which are:

• training and awareness
• subject access requests
• security of personal data.

The auditors will be based at County 
Hall, Beverley, although they will be 
spending the morning of 11 Decem-
ber at the Goole council offices.

The Information Governance 
Management Board (IGMB) is the 
council board which oversees the 
council’s compliance with informa-
tion governance, which includes data 
protection. 

Key roles on the board are as 
follows:

• senior information risk officer 
(SIRO), Mathew Buckley, head 
of legal and democratic services

• data protection officer (DPO), 
Ann Woodward, head of perfor-
mance and strategic partner-
ships

• caldicott 
guardian, Dr 
Tim Allison, 
director 
of public 
health.

Over the previous months, a number 
of articles have been published in 
The Grapevine offering advice and 
tips for staff to help prepare for the 
upcoming audit. 

If any further information is 
required, contact Matthew Turner, the 
council’s data protection co-ordina-
tor, on (01482) 391419.

“Thanks must go to our parents, children and 
staff who have embraced this change and who make 
the extra effort to get up a bit earlier – not easy on 
dark mornings! Officers from the local authority have 
given us great support, as have the police.

“Making a commitment to travel in a way which 
does not have a negative impact on the environment 
and helps children to be safe can be quite a challenge 
and we are over the moon that our efforts have been 
rewarded.”

Cathie Friar, the council’s school travel plan 
advisor, said: “It is a pleasure to work with such a 
pro-active school, which has worked really hard to 
promote more sustainable and active travel to school. 
St Mary’s is a shining example of what can be done 
when parents, pupils and staff work together to a 
common goal. They really deserve this award.”

mODESHIFT STARS AWARD FOR PRImARY SCHOOL

A n East Riding primary school has won 
a top award for its efforts in promoting 

safe and sustainable travel to school.
St Mary’s CE Primary School in Beverley won 

the platinum award for top school of the region at 
the Modeshift STARS awards ceremony in Birming-
ham.

Modeshift STARS is a nationally accredited 
scheme for schools which promote sustainable and 
active travel to school, such as walking, cycling and 
scootering.

St Mary’s CE Primary School had already 
achieved gold accreditation for a wide range of road 
safety events organised by the school’s travel champi-
on Wendy Copley with the support of the headteach-
er Lucy Jordan and the whole school community.

Events have included a walking school bus from 
Tesco in Beverley, involvement in the ‘Better by Bike’ 
project which is promoted at schools across the East 
Riding, and many ‘Be Bright Be Seen’ activities, with 
local PCSOs.

The school’s junior road safety officers and 
cycle champions held a road safety stall at which the 
PCSOs went along to post code bikes.

Over 85 pupils also took part in a cycle skills 
taster day, which was so successful that it has led to 
the school setting up a ‘Go Ride’ club to encourage 
more bike use.

East Riding of Yorkshire Council’s road safety 
team has helped the school to get the sustainable 
travel message across, providing cycle safety and 
maintenance checks and transition cycle rides with 
the police to Longcroft School.

St Mary’s also works closely with Brake, the 
road safety charity.

Members of the school’s road safety team 
travelled to Birmingham to receive the award, which 
was presented by Pauline Reeves, deputy director for 
sustainable transport and equalities at the Depart-
ment of Transport.

Mrs Jordan said: “I am delighted that our school 
has been recognised at a national level for the work 
we do to promote safe and sustainable ways for the 
children to travel to school.

“We campaign tirelessly to encourage children 
to travel to school either by walking, cycling or 
scootering.

W ith winter setting in, the question of 
portable heaters has been raised at SMT.

Also mentioned in the workforce survey, accom-
modation services has set out the process staff should 
go through before a portable heater can be used:

• Heating issues should, in the first instance, be 
reported to the accommodation help desk by 
e-mailing Property Repair/ERC or by calling exten-
sion 5990

• Accommodation officers and the duty engineer 
will visit the area and check the temperature

• If the temperature is below 19oC, they will then 
check for faults with the heating system and look 
at issuing portable heaters until the fault is recti-
fied

• If there are no faults with the heating system, the 
temperature is 19oC+, or if the request is for ad-
ditional heating for other reasons, such as medical 
requirements, the request will be passed to asset 
strategy to authorise.

PORTAbLE 
HEATERS
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C elebrate in style, enjoy the Christmas season with these delightful and 
refreshing drinks! 
These non-alcoholic drinks are great for serving the entire family and a nice alterna-

tive for party guests who prefer not to drink alcohol.

Sham-pagne
2/3 cup sugar   
2/3 cup water
1 cup grapefruit juice
1/2 cup orange juice
3 tablespoons grenadine syrup
28 ounces chilled ginger ale (about 1 bottle)

Combine sugar and water in a 
saucepan over low heat. Stir until sugar 
is dissolved. Bring to boil and boil ten 
minutes. Cool. Add sugar syrup to grapefruit 
and orange juices. Chill thoroughly. Add 
grenadine and ginger ale just before serving.  
(Serves 4)

Gingerbread Spritzer
3 oz raspberry juice
1 tsp lemon juice
Dash of lemonade 
Crushed ice                        
Raspberry on the side
Ginger Ale
Dash of cinnamon

Mix all ingredients into a cocktail 
shaker/stirrer
Pour into an unusually shaped glass.
Add Crushed Ice and decorations to
create a great drink.
(Serves 4)

CHRISTmAS 
mOCkTAILS   
A non-alcoholic alternative for party guests

STARRING ROLE FOR FAmILY CONTACT mANAGER
A social worker from the 

East Riding has stepped 
in front of the cameras to help 
raise the profile of the vital work 
carried out by children’s social 
work teams across Yorkshire and 
the Humber.

Lesley Holden, a family contact 
manager, has taken on a starring role 
in the Children’s Social Work Matters 
campaign – a region-wide drive to 
encourage more people to consider 
children’s social work as a career and 
tackle misconceptions about the role.

Lesley appears in a video inter-
view on the new campaign website 
talking about the challenges and 
complexities of her chosen career.

Her job involves working with 
children who are being taken into 
care, often in difficult circumstances 
which can include neglect or abuse.

She and her team arrange con-
tact with family and other significant 
people in the children’s lives whilst a 
decision on their future is made by 
the courts.

Lesley said: “Ours is a specialist 

service and we are one of the few 
teams in the region who work in 
this way.

“We promote supervised 
contact for children who are subject 
to legal proceedings.

“On the occasions when it is 
decided that a child can return to a 
family home, we will work with the 
parents and their children during 
supervised contact sessions to 
enable the parents to develop their 
parenting skills.

“I thoroughly enjoyed taking 

part in the video. 
“I’ve never done anything like 

this before but I’m always up for a 
challenge.

“I hope the film will encour-
age more people to think about 
children’s social work, especially 
when they hear about how the local 
authorities in the region are working 
together to make things better for 
staff.”

For more information on the 
campaign, visit www.childrensocial-
workmatters.org

NEWS GVNEWSGV

Mocktail benefits:
1) Fewer calories – mocktails (usually) 

have fewer calories than the normal
 alcoholic beverage
2) Less expensive – mocktails cut out the 

most expensive ingredient – alcohol

3) Higher in nutrients – mocktails made 
with fresh and/or organic juices boast 
plenty of antioxidants and vitamin C

4) Everyone can enjoy them – pregnant 
women, people on specific medications 
or with chronic illnesses, designated 
drivers can all enjoy mocktails.

For more mocktail ideas  visit   http://www.thinkb4udrink.org/

WARTER CE PRImARY SCHOOL IS OUTSTANDING

C ongratulations to Warter CE Primary 
School, which has been rated as ‘out-

standing’ by Ofsted inspectors.
The school, which was previously ranked as 

‘good’, is now ranked as ‘outstanding’ in all key areas, 
including overall effectiveness.

The latest Ofsted inspection found that pupils 
make outstanding progress throughout their time in 
the school, and the school’s results in national tests 
are in the top two per cent of all schools for English 
and mathematics.

The teachers are said to have excellent subject 
knowledge and the pupils’ attitudes towards learning 
are described as ‘exemplary’.

Headteacher Ann Wilson is said to be ambitious, 
with a clear vision for the school, and the curriculum 
is said to engage pupils and be precisely matched to 
their needs.

Councillor Julie Abraham, East Riding of York-
shire Council’s portfolio holder for children, young 
people and education, said: “Warter School is a school 
that the local authority rates very highly and this 
report confirms that it is clearly exceptional.

“It is easy to see why all parents believe their 
children to be happy and safe during their school 
day and why all parents would recommend Warter 
to other families. Everyone in the school commu-
nity should be very proud of this report and of the 
outstanding results that the children achieve at the 
end of Year 6.”

T he council has a new hate incident re-
porting process which all staff need to be 

aware of as it is a statutory duty to report such 
incidents.

A hate incident is “any incident you believe is 
motivated by hate based on a person’s identity or 
perceived identity, for example their race, disability, 
religion or faith, sexual orientation, gender or age”.

Some examples of hate incidents include assault, 
verbal abuse, arson, graffiti, noise nuisance, offensive 
literature or symbols, property or vehicle damage, 
harassment or threats, malicious telephone calls, text 
messages, emails or cyber bullying.

All members of staff can and should report hate 
incidents even if they are not a victim themselves but 
have witnessed an incident or have suspicions that 
somebody may have been a victim of one.

Staff can report a hate incident by complet-
ing an e-form, which is available under My Apps on 
the intranet, by calling (01482) 391425, by emailing 
equalities@eastriding.gov.uk, texting 07879 848781 
or completing the form on the back of a hate incident 
leaflet. However, if the victim is in immediate danger, 
staff should call 999.

NEW HATE INCIDENT 
REPORTING PROCESS

Once reported, 
the incident will be dealt 
with accordingly, for ex-
ample either internally 
via council processes or 
if the person reporting 
the incident is happy 
for it to be reported to 
the police, and it is seen as a hate crime, it will 
get dealt with according to police investigatory rules. 

The incident will be collected for intelligence 
purposes to gain a wider picture of hate incidents in 
the East Riding. 

In all instances the health diversity and infor-
mation team will provide feedback to the person 
reporting the incident.

The health diversity and information team is 
currently delivering training to staff on how to recog-
nise and report hate incidents as well as distributing 
leaflets and posters.

Should any services require training or infor-
mation, contact Kiran Kochar-Johnson, senior policy 
officer, on (01482) 391425.

HATE  
INCIDENTS

Have you seen a hate incident happening  or had one happen to you?

Section 2 - About You
Are you the victim, witness or a third party reporting on behalf of the victim?

Would you like to report the Hate Incident anonymously?          Yes              No If no, please provide your contact details:

Please send your completed form to:  HG115, County Hall, Beverley  HU17 9BA.      East Riding of Yorkshire Council will, on request, provide this document in Braille, audio or large 

print format.

If English is not your first language and you would like a translation of this document into any 

other language ,please telephone (01482) 393939.

IF YOU DECIDE TO REPORT THIS TO THE POLICE THIS ABUSE MAY BE 

CLASSIFIED AS A HATE CRIME AND MAY BE INVESTIGATED AS A CRIME.Section 1 - About the Hate IncidentDate of the incident
Time of the incident
Type of abuse involved - please tick relevant category / categories involved
     Assault            Verbal abuse          Arson         Graffiti          Noise nuisance 
    Offensive literature or symbols           Property or vehicle damage     
    Harassment           Threats    
    Malicious telephone calls, text messages, emails or cyber messagingOther:  (please list)

Do you this has this happened because of the victims:     Race            Religion or faith           Disability          Gender          Sexual orientation          Age          Other
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managers’ conference
mANAGERS’ CONFERENCE GVmANAGERS’ CONFERENCEGV

A
bout 230 delegates attended 
the 17th annual managers’ 
conference at The Spa 
Bridlington last month.

The theme of this year’s confer-
ence was Building Success: Delivering 
Locally and the half-day event featured 
speeches, a workshop and a question 
and answer session with the leader 
Councillor Stephen Parnaby OBE and 
chief executive Nigel Pearson.

In his opening speech, Nigel talked 
about the successes of the council over 
the past year and also the challenges 
facing the authority with continuing 
budget cuts from central Government.

The guest speaker this year was 
entrepreneur Dr Assem Allam, owner 
of Melton-based Allam Marine, an 
industrial generator manufacturer, and 
Hull City Tigers.  He is also a philan-
thropist who has supported grass roots 
sport, the arts and medical research in 
the region.

Dr Allam told the audience 
how he had to flee his native Egypt in 
1968. Despite his high-level job in the 
ministry of finance, he had been an 
outspoken critic of the Egyptian regime 
of the time and had been tortured 
for his public opposition to the ruling 
dictatorship.

Arriving in the UK with his wife 
and two children and with only £20 to 
his name, he made ends meet by initial-
ly taking on as much manual work as he 
could. He went on to study economics 
at the University of Hull before becom-
ing an accountant at Tempest Diesel. 

Then, in 1981, he used a loan to begin a 
buy-out of the company which he later 
renamed as Allam Marine.

Dr Allam praised the council for 
its “massive achievement” of making 
savings whilst also protecting services 
and jobs and said the authority “could 
not have achieved what it had if it did 
not have a very good team”.

He advised delegates: “Don’t 
be afraid to change. Don’t do things 
because you have always done them. 
Always think ‘how would I do this if I 
was starting afresh?’

“If you have a problem, don’t sit 
there and cry about it. With an enquir-
ing mind every problem can be solved.”

Dr Allam also talked about his 
ownership of Hull City Tigers and was 
then joined by Nigel and Councillor 
Parnaby on stage for an informal 
discussion, complete with Hull City 
scarves and a large “We are Premier 
League” banner.

Alan Menzies, the council’s 
director of planning and economic 
regeneration, gave a presentation on 
economic development activity in the 
sub-region, which included explanations 
of the LEPs, the availability of external 
funds and how the authority has 
successfully bid for different grants, an 
economic overview of the sub-region 
and strategic priorities such as renewa-
ble energies and developing the skills of 
the area’s workforce.

Nigel Leighton, director of envi-
ronment and neighbourhood services, 
gave a presentation on procurement, 

outlining how 66 per cent of ERYC’s 
spending is local – much better than 
the average for local authorities – and 
how 70 per cent was with small and 
medium enterprises.

He talked about the YORbuild, 
YORcivil and YORconsult projects and 
explained the council’s procurement 
objectives, which include delivering 
more locally, understanding the market 
and reinvigorating the local economy.

This year’s conference workshop 
saw delegates split into service areas 
and tasked with coming up with ideas 
for how to maximise opportunities 
highlighted in the presentations. These 
ideas will form the basis of action plans 
for services.

John Skidmore, interim director 
of corporate strategy and commis-
sioning, who helped to determine the 
theme of the event, said the conference 
had been very productive.

“We had some extremely 
interesting speeches and presentations 
and there were some very construc-
tive discussions during the workshop. 
The ideas which were put forward 
as a result of the workshop look like 

they have lots of potential and I thank 
everyone for their input.

“The event has reinforced our 
‘one team’ mentality and the fact that 
we have a good financial plan and a 
good team to develop it.”

The conference, which was 
organised by the training and devel-
opment team, finished with a question 
and answer session with the leader 
and chief executive during which they 
praised the efforts of staff and urged 
everyone to continually think about 
how they could make savings in their 
teams to contribute to the council’s 
cost-saving targets.

“The event has 
reinforced our ‘one 
team’ mentality and the 
fact that we have a good 
financial plan and a good 
team to develop it”

John Skidmore – interim director 
of corporate strategy and 

commissioning

The council’s 17th 
annual managers’ 
conference
Held at The Spa Bridlington
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Quick fire
Important information to protect 
buildings during the Christmas and New 
Year close down in 160 characters or less
Paul Kilvington, group manager – building facilities, outlines what actions staff should take to 
prevent frost damage to properties.

A s the Christmas break draws 
closer, along with many other 

things, thoughts turn to sub-zero 

temperatures and heating plant.
This is the annual reminder for 

you to make arrangements to ensure 

your heating plant is left in an operable 
mode to automatically protect your 
services and buildings.

QWhen does the close down period 
start/finish? 

A The close down period starts on 
Wednesday, 25 December and runs 
until Wednesday, 1 January (inclusive). 

Schools vary. 

QWhy is it important to take care of 
heat plant during the close down?

A Making sure heat plant is in operable 
mode reduces the risk of frost damage 
and, potentially, high repair bills.

QWhat setting should optimiser 
controls be switched too? 

A Turn the optimiser controls to “Holi-
day” position on the three-way switch.

QWhat about equipment, such as 
pumps and boilers?

A Ensure pumps, boilers etc. are electri-
cally switched on and not manually 
isolated.

QWhat if my heating plant runs on 
oil or biomass? 

A If the primary fuel is oil or biomass, 
ensure adequate storage is provided 
to maintain heating plant operation, 

if automatically activated by frost protection 
controls.

QThe last few winters have seen 
snow fall, sometimes heavy, what 
should I do if this happens?

A In the event of exceptionally inclement 
weather, it may be prudent to arrange 
periodic visits to site to carry out a 

visual inspection of the heating plant. 

QHow can I report problems? 

A Identified problems can be reported 
to infrastructure and facilities (Mon-
Thurs – 8.30am-5.30pm) (Fri – 8.30am-

4.30pm) by calling (01482) 395990/91.

QWhat if it is outside normal work-
ing hours?

A The out-of-hours emergency call out 
number (for emergency use only) is 
07967 146164. 

Please note that the infrastructure and facilities help 
desk will close at the end of the working day on 
Tuesday, 24 December and re-open on Thursday, 2 
January 2014. In the intervening period the out of 
hours call out number above should be used for any 
emergency situations.

U P C O M I N G  E V E N T

mastermind
QUICk FIRE GVDIARYGV

Dr Tim Allison has started...
Director of public health in the famous black chair

T
he East Riding of Yorkshire Council’s 
Director of Public Health, Dr Tim Al-
lison, will take his place in the famous 
big black chair, when he takes part in 

a semi-final of BBC 2’s Mastermind.
Dr Allison won his place in the semi-final by 

winning an initial heat of the popular quiz show 
which was aired recently. 

With his specialist subject the Fiction of CS 
Lewis and his general knowledge, his score of 27 
left him a clear winner in the heat.

Now Dr Allison is preparing to answer ques-
tions on The Black Death in the semi-final.

His appearance on Mastermind was not his 
quiz show debut however, as he first appeared 
on TV screens as a teenager, when he was the 
first ever single champion of the cult quiz show 
Blockbusters.

Since then he has taken part in village quizzes, 
and says that facing questioning by quizmaster John 
Humphrys was not as daunting as people might 
expect.

“I do enjoy quizzes and I just thought it might 
be a good idea and it has been a great experience,” 
he said. 

“I was a bit anxious when I first sat in the 
black chair but they give you an easy question to 
start with and after that it was a really enjoyable 
process; it certainly did not feel like a John Hum-
phrys grilling. 

“The atmosphere appears more intimidating 
on television than it actually is.”

Dr Allison said he chose the novels of CS 
Lewis as his first specialist subject because he had 
often played audio books of the Narnia novels to 
his children in the car.

His choice of subject for the semi-final 
was more difficult, as some of his 
preferred subjects could not be 
used, but he settled on The 
Black Death because of his 
interest in both history 
and health.

Viewers will have 
to wait to find out 
how well he does in 
the semi-final,  which 
has been provisionally 
scheduled for screening 
on 14 March 2014.
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Day in the life
J A V E D  K H A N .  T R A D I N G  S T A N D A R D S  E N F O R C E M E N T  O F F I C E R T

he trading standards ser-
vice exists to promote and 
protect the well-being of a 
modern, vibrant economy 

and to safeguard the health, safety 
and environment of its citizens.

Providing businesses with the 
information, advice and guidance 
they need to comply with their legal 
requirements is one of the best 

ways to ensure this aim.
The lead up to Christmas is a 

very busy time for trading standards 
enforcement officer Javed Khan, who 
is on the look out for counterfeit 
and dangerous items.

7.45am 10.30am

12.30pm 2pm

9.45am 11.15pm

1.30pm 3.30pm

9.15am 10.45am

1pm 2.30pm

Early emails

F irst job of the day is to check my emails. 
We get between 10 and 20 alerts from the 

trading standards secure database so we have to 
assess each one and decide if any action needs 
to be taken.

All hands to the pump

E nforcement officers also carry out routine 
checks at filling stations. This is to ensure 

drivers are getting an accurate measure at the 
pump.

Tyre checks

O ne of the additional projects we are 
involved in is checking all part-worn tyres. 

What we are finding that due to tightening budg-
ets, people are buying second hand tyres rather 
than brand new ones.

Dangerous toys

A ny items that are seized are taken to our 
secure unit. This scooter was found to 

be unsafe and any toys that are found to be in 
that condition are destroyed following any legal 
action.

Christmas light inspection

A ll trading standards enforcement officers 
make routine inspections of various 

premises across the East Riding. This is a routine 
inspection at a local store and at this time of year 
we do pay particular attention to seasonal items, 
such as Christmas toys and decorations, to check 
for choking hazards and so on.

Feeling the pressure

W hile we are at the filling stations we also 
check other equipment. This will include 

the air line pump to make sure it is calibrated 
correctly.

Visual inspection

I conduct a visual check of the tyres. This one 
didn’t appear to meet the right standard so I 

took it away so it can be tested further.

Unsafe electrical 
equipment

W e are starting to see an increase in the 
number of complaints involving mobile 

phone chargers. My colleague, Emily Taylor and 
I are discussing the latest phone charger that 
we’ve been sent. People need to be aware that 
cheap phone chargers can be very dangerous.

measuring up the job

O ne of the routine inspections we do 
is checking measuring equipment. This 

inspection is checking the length measure being 
used for selling goods. This one will have to be 
removed from service as it is not approved.

Seized goods

T he seized tyre is logged into our evidence 
store and it will be inspected further to 

establish if there is any cause for concern.

Inter-agency working

T rading standards enforcement officers 
work very closely with a number of other 

organisations. I’m having a discussion with the 
police who have asked for our assistance on a 
sector specific issue.

DAY IN THE LIFE GVDAY IN THE LIFEGV

market time

A nother one of our routine inspections 
sees visits to local markets. During the run 

up to Christmas we are even more vigilant here 
as there can be an increase in the number of 
counterfeit and unsafe goods available. 

Javed khan
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H E A L T H  A N D  W E L L B E I N G

Your health
PUbLIC HEALTH GVPUbLIC HEALTHGV

Small changes can make a 
big difference

T
he public health Change4Life service 
big Difference has now toured the East 
Riding of Yorkshire nine times; delivering 
98 performances in primary schools to 

over 11,000 key stage 2 pupils.  
This fun, inventive addition to the school curriculum 

uses drama and discussion to examine children’s rela-
tionships with the themes of the play and highlights the 
importance of eating well and moving more in order to 
live long and healthy lives.  It highlights the message that 
small changes to lifestyle can make big differences in the 
long run.  

The service offers schools a free 40-minute play, 
followed by an interactive workshop and can be delivered 
to up to 120 pupils at a time.  Parents and school staff 
are also encouraged to view the performance and user 
friendly resources are provided for the school to further 
develop work around healthy nutrition and regular physi-
cal activity in the classroom.  

The story centres on a family of a single unem-

ployed dad and two children and involves the daughter 
undertaking a school project about physical activity.  She 
persuades her couch-potato dad and brother to try 
something different to break their unhealthy habits.  They 
gradually discover different foods and activities that bring 
them closer as a family and increase happiness levels as 
well as getting more exercise. There is a lot of humour 
from the interaction of characters, such as sibling rivalry 
and embarrassing dad-dancing as well as moments of 
friction between characters and how this is resolved in 
a positive way. The story ends with dad getting a job and 
everyone being happier, and acknowledging that this was 
just the beginning of a change of lifestyle.

In the last month Big Difference has received 
recognition locally and regionally.  It was commended 
by the health, care and wellbeing overview and scrutiny 
sub-committee as an example of good practice and pro-
moted at the delivering excellence: maximising the health 
and wellbeing of school aged children event in Leeds.

Big Difference will be touring again in the New Year.

T
he health trainer service has suc-
cessfully been supporting carers 
across the East Riding to improve 
their health and wellbeing since 2009, 

working in partnership with the East Riding 
Carers Support Service. 

Due to the success of this programme, the 
council’s public health team have extended the 
service to provide wider coverage, more accessibility 
and further one to one support and care for carers 
who want to improve their own health and wellbeing 
following the hard work and dedication they put into 
looking after their loved ones.

Health trainers work in all areas of the East 
Riding, ensuring they meet as many carers as pos-
sible in their own communities.  Their approach is 
empathic and supportive and they understand that 
all carers have individual and unique needs.  They are 
keenly aware of the difficulties that carers face on a 
daily basis, barriers that can often mean their own 

health may be neglected due to managing the care 
of another. The service is confidential and aimed at 
encouraging behaviour change in a number of areas 
including smoking, healthy eating, weight management, 
falls, physical activity, alcohol and stress and anxiety.  

Over the last five years the team has successful-
ly worked with more than 2,000 carers and offered 
a motivating, helpful hand to encourage long term 
changes in lifestyle which can help prevent long term 
conditions later in life.  However, until now the ser-
vice only provided one worker to work with carers 
across the whole of the East Riding and this had re-
sulted in a waiting list for the service. The extension 
to the service will ensure more carers receive the 
necessary support they need when they need it.  

For further information or advice, please con-
tact the health trainer team on 0800 9177752, email 
healthtrainers@humber.nhs.uk or visit the website to 
find out more at www.eastridinghealthtrainers.co.uk 

S
taff have been stepping out in the second 
british Heart Foundation pedometer 
challenge.

Thirty five teams – a total of 175 staff – 
took part in the walking challenge this time. It saw them 
clocking up nearly 60 million steps between them, the 
equivalent of walking nearly once around the globe.

Teams from various departments took part in 
the challenge, wearing pedometers to count their steps 
every day for a month.

The challenge was part of the British Heart Foun-
dation’s Health at Work initiative, which aims to raise 
awareness of how walking can be incorporated into 
the working week, lowering stress levels and improving 
well-being.

The teams walked a total of 59,827,060 steps, with 
the winning audit and technical team, Audit Amblers, 
managing to complete 2,988,074 in total.

The team - Zoe Munday, Lucy Kellett, Gemma 
Storer, Amanda Day and Ron Bostock - clocked up their 
amazing number of steps in a variety of ways. 

While Amanda clocked up the miles with the help 
of her dog, Lucy added to her total by climbing Skiddaw 
and Cat Bells in the Lake District, and Gemma walked 
the footways of the East Riding, dropping a dress size on 
the way!

Zoe boosted her total on a wind surfing, bike 
riding and walking holiday in Greece, converting the 
exercise measures into steps.

“The challenge was very competitive – in the first 
week we just did normal things then we realised we 
were in second place and upped our game!” she said.

Sarah Oliver, from the public health team, who 
organised the pedometer challenge, said it is hoped to 
hold another in 2014.

“The main aim was to raise awareness of exercise 
and how walking can easily be incorporated into a 
working day,” she said.

“The feedback from the teams is that they are all 
saying that it has made them think about the amount of 
exercise they get, and they have walked more because 
they were taking part in the challenge.”

Health trainers successfully 
supporting carers

Stepping out for healthy 
walking challenge

Pictured are the winning team, the Audit Amblers STEPPING OUT

BIG DIFFERENCE SUPPORTING CARERS The Big Difference team pictured on a recent visit to Howden Junior School Health trainers Holly Witty, Emily Secker and Aimee Waddington
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Team time
A D O P T I O N  T E A M

Adoption team
Exciting times for the adoption team

T
he adoption team has seen huge 
changes this year in order to meet 
strict new Government targets.

The targets have included a two-
stage streamlined adoption process for prospective 
adopters, which needs to be completed within six to 
eight months.

In addition, children waiting for a permanent 
adoptive family should have to wait no longer than 
12 months.

The Government has invested funding nationally 
to adoption agencies in order to meet the new tar-
gets. This has meant changes of working practice for 
the adoption team and the addition of several new 
members of staff to manage the increased workload.

It is an exciting time for the team, who have 
recently joined forces with City of York Council, 

North Yorkshire County Council and Hull City 
Council to hold monthly adoption information events 
in either York, Tickton or Bridlington. The aim is to 
work together to improve working practices, share 
knowledge and ultimately improve outcomes for 
both children waiting and for adoptive parents.

The team also works together with 15 regional 
authorities and four voluntary agencies, forming the 
adoption consortium called ‘Being Family’. The con-
sortium exchanges information between its members 
about children who need new families and adopters 
who are available, so that the best matches between 
children and families can be made.

The East Riding team is headed by Ian Wilson, 
adoption team manager, and Alison Barrett, senior 
adoption social worker. It includes care co-ordinators 
and social workers, with areas of specialism including 

assessing prospective adopters, family finding for 
children waiting and adoption support.

The two adoption support workers provide 
a dedicated service for adopters, including regular 
support meetings, training, family events and activities 
for older children. The family events have grown 
considerably from just a handful of people to around 
100 guests.

Ian said: “Adopting a child can be challenging, 
but it is also one of the most rewarding things you 
can do. It gives you a chance to help a child whose life 
has been disrupted and to watch them develop and 
benefit from the stability and security of a permanent 
family.”

Anyone interested in finding out more about 
adoption can contact the team on (01482) 396673, 
or email adoption@eastriding.gov.uk.

“Adopting a child can be 
challenging, but it is also one 
of the most rewarding things 
you can do”

WHO TO CALL

DID YOU kNOW
• What is adoption?
Adoption is a way of providing a permanent family when it 
has not been possible to be brought up by the child’s birth 
family. 
Adoption is a legal process, with a court permanently trans-
ferring all parental rights and responsibilities for the child to 
their new family. 
The child becomes part of the adoptive family, as if they had 
been born into it, even taking their surname.

• What is the difference between adoption 
and fostering?

Foster carers share the responsibility for the child with the 
local authority and the child’s parents. 

• Who can adopt?
You need to be over 21 – there is no upper age limit, happy 
to make space in your life and home for a child, patient, flex-
ible and energetic, and determined to make a real difference 
to a child’s life, for a lifetime. 

TEAm TImE GVTEAm TImEGV

Dawn White – prospective adopter assessor

Responsibilities: Assessing people to become adopters 
and supporting them through the assessment process.

Tel: (01482) 396443 
Email: dawn.white@eastriding.gov.uk

Louise Evans – family finding social worker

Responsibilities: Finding families for children.

Tel: (01482) 396678 
Email: louise.evans@eastriding.gov.uk

Carol Dickson – adoption support social worker

Responsibilities: Providing training and support to 
children and adopters.

Tel: (01482) 396648 
Email: carol.dickson@eastriding.gov.uk

Lyndsay Spencer – marketing officer for fostering 
and adoption

Responsibilities: Marketing work for the adoption 
and fostering teams, working on children’s profiles and 
organising events.

Tel: (01482) 391680. 
Email: lyndsay.spencer@eastriding.gov.uk

Allison barrett – senior social worker (adoption)

Responsibilities: Supporting the manager with the day-
to-day running of the service.

Tel: (01482) 396668 
Email: allison.barrett@eastriding.gov.uk

Responsibilities: Overall responsibility for the adoption 
service, which covers the recruitment of prospective 
adopters, family finding and adoption support.

Tel: (01482) 396652 
Email: ian.wilson@eastriding.gov.uk

Ian Wilson – adoption team manager

Responsibilities: Finding families for children.

Tel: (01482) 396710 
Email: sam.innes@eastriding.gov.uk

Samantha Innes – family finding social worker
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POLICY GV

P O L I C Y  I N  P R A C T I C E

Winter guidelines 
Attending work during bad weather
Major emergency guidelines are available on the intranet

W
ith the winter months upon 
us and the possibility of cold 
weather, staff are reminded of 
the major emergency guide-

lines (E8) that are available on the HR and 
support services intranet site under policies.

A summary of the key points are:
• during bad weather, employees must make 

every effort to attend their normal work base, 
however it is not the intention that employ-
ees should make hazardous and dangerous 
journeys

• if staff are unable to report for work they 
should telephone their line manager and ex-

plain the circumstances. They should attempt 
or may be asked to report to another estab-
lishment or in exceptional circumstances, a 
member of staff may be allowed to work from 
home

• if staff are unable to report for work they 
should check the weather regularly during 
working hours and if the situation improves 
travel to work should be attempted

• staff should consider alternative means of 
transport, such as sharing transport if this is 
practical and/or use public transport

• staff who arrive late, and whom it is accepted 
made a reasonable attempt to be at work on 

time, should not be required to make up late 
time

• staff who do not arrive for work must either 
take the time as annual leave or make the 
time up at the discretion of their manager

• authorisation may be given for employees 
to leave early if adverse weather conditions 
make it necessary however, this is at the 
discretion of their director and the member 
of staff may be required to make up the time

• those members of staff who are able to work 
from home and have a council laptop should 
consider taking it home if severe weather is 
predicted.

Name  _______________________________________________________________

Job title  ______________________________________________________________

Please suggest one local and one national charity to benefit from Pennies 
from Heaven this year

Local charity  _________________________________________________________

National charity ______________________________________________________

Send completed forms to:  
Pennies from Heaven, HG115, County Hall, Beverley. 
Alternatively you can email suggestions to the.grapevine@eastriding.gov.uk

I WOULD LIKE TO MAKE A DONATION

LOCAL CHARITIES

NATIONAL CHARITIES

Dove House Hospice’s 
Love You 2 appeal

CHAIRMAN’S LOCAL 
CHARITY

S
taff are being asked to nominate two new 
charities who will benefit from the council’s 
Pennies from Heaven scheme.

Now in its fourth year, the scheme asks staff 
to sign up to donating the pence from their salaries to charity.

The amount each member of staff donates will change 
from month-to-month although the maximum any employee can 
give is 99p per month – a total of £11.88 a year.

Last year, the two chosen charities that benefitted from the 
scheme were Yorkshire Cancer Research and the RSPCA and now 
staff are being asked for new nominations.

Staff need to nominate two charities, one local and one na-
tional, and they can be from the list opposite or a new suggestion.

To nominate a charity, email the.grapevine@eastriding.gov.
uk with two suggestions, one local and one national, complete the 
form below and send it to Pennies from Heaven, JG53, County Hall, 
Beverley, East Yorkshire, HU17 9BA before 20 December, 2013.

Details of the two chosen charities and more information on how to 
sign up for the scheme will be available in a future Grapevine.
For more information about the Pennies from Heaven scheme, contact Linda Smith 

on (01482) 391144 or email linda.smith@eastriding.gov.uk

Pennies from     
      Heaven

POLICYGV

DECEMBER 2013 | THE GRAPEVINE | P23 



DIARYGV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
DECEMBER mEETINGS

A round-up of council 
meetings in December
Mon 2, 2pm Eastern area planning sub-

committee

Tue 3, 10.30am The cabinet

2pm Western area planning sub-
committee

Wed 4, 10am Goole and Howdenshire 
community partnership – 
Goole High School (Think 
Conference Building) 

Thu 5, 10am Corporate and communities 
overview and scrutiny sub-
committee

10am Beverley community 
partnership – East Riding 
Community Hospital 

10am Haltemprice and Hunsley 
community partnership – 
Hessle Town Hall

Mon 9, 9.30am Licensing committee *

Tues 10, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

11.30am Bridlington and Driffield 
community partnership – 
Driffield Cass Hall 

Wed 11, 10am Environment and regeneration 
overview and scrutiny sub-
committee

Thu 12, 2pm Health and wellbeing board 

Mon 16, 2pm Market Weighton and 
Pocklington community 
partnership – Barmby Moor 
Village Hall 

Tues 17, 
10.30am

The cabinet

Wed 18, 10am Environment and regeneration 
overview and scrutiny sub-
committee

2pm Joint local access forum 
(County Hall, Beverley) 

Thu 19, 10am Overview management 
committee 

2pm Planning Committee 

* Members of the public may be excluded at some 
point due to the nature of the business

T
elevision star and legendary producer 
David Gest, pictured above with Candi 
Staton, will make musical history by 
bringing an all-star line-up of soul and 

motown artists to more than 30 Uk venues, 
including The Spa Bridlington.

David Gest’s spectacular Legends of Soul Live 
Concert! will bring 10 soul and Motown legends to Bri-
dlington On Wednesday, 19 February 2014 at 7.30pm.

David, a past star of ‘I’m a Celebrity….Get Me 
Out of Here!’, and the first American to have three 
primetime TV series in the UK, now spends much of his 
time in Yorkshire, where he has a home.

Along with Candi Staton, one of the stars of 
his ‘Legends of Soul’ concert, he has already visited 
The Spa and says he can’t wait to bring the show to a 
Bridlington audience.

“The Spa is an incredibly beautiful place,” he told 
The Grapevine.

“The idea of coming here came from my horn 
player, who had played at The Spa and told me to do 
the show in Bridlington.

“He said the audiences are phenomenal and so I 
am hoping they will all come and see the show.”

The all-star line-up will include The Tempta-
tions Review, featuring Dennis Edwards, the original 
Grammy-winning Temptations’ lead singer whose lead 
vocals are featured on classic recordings including ‘Papa 
was a Rollin’ Stone’, ‘I Can’t Get Next to You’ and ‘Ball 

of Confusion’; Candi Staton (‘You Got the Love’, ‘Young 
Hearts Run Free’, ‘Nights on Broadway’), Percy Sledge 
(‘When a Man Loves a Woman’); former lead singer 
of the Three Degrees, Sheila Ferguson (‘When Will I 
See You Again’, ‘Woman in Love’, ‘Take Good Care of 
Yourself.’),  Gwen Dickey, the original lead singer of 
Rose Royce (‘Car Wash’, ‘Wishing on a Star’, ‘Love 
Don’t Live Here Anymore’; Stax Records icon Eddie 
Floyd (‘Knock on Wood, ‘Things Get Better’ and ‘Raise 
Your Hand’) and Philadelphia great Eddie Holman (‘Hey 
There Lonely Girl’).

The 30-date tour will also seek out a new British 
talent, who will be signed to record a duet with Candi 
Staton, which will be produced by David Gest.

David said: “I am thoroughly excited about my 
most extensive tour of the UK, and having 20 true soul 
giants on stage, including the only living lead singer of 
The Temptations. All the other artists on the bill are 
the original singers of their classic hits and fans will be 
getting the real thing.

“I believe audiences are tired of going to shows 
where acts are advertised with no real lead singer left. 
This will be an amazing show with a nine-piece band of 
some of the top musicians in the world.”

Tickets for the show at The Spa Bridlington on 19 
February 2014 are available now, priced from £26. They 
can be booked online at www.TheSpaBridlington.com 
or by ringing the box office on (01262) 678258.

TV star to bring all-star line-up of soul and Motown artists 
to The Spa Bridlington 

David Gest’s Legends of 
Soul Live Concert! 

Have a safe and happy Christmas from Safer Roads East Riding

Drink driving ruins lives, 
drive responsibly over 
the festive season
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SHOP AND SAVEGV SHOP AND SAVEGVTo receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

Blue Sky Day Nursery and Pre-School
Offering flexible sessions for crèche, day-care, 
pre-school, out of school and holiday clubs. 5% 
discount. Terms and conditions apply. Becklands 
Inds Estate, York Road, Market Weighton.  
info@blueskydaynursery.com
www.blueskydaynursery.com

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
‘COUNCIL’ into the coupon code box in the 
shopping cart. Contact Helen.  Tel: (01202) 
620057. 
helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted.  
Tel: 0845 1200 177. laura@firststep-sports.co.uk   
www.firststep-sports.co.uk

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags and 
accessories. Sizes 2-8 available. Also a fantastic 
range of fascinators in stock. 10% discount off 
footwear only (not including sale items). Cross 
Street, Beverley. Tel: (01482) 863855.   
www.dynastyshoes.co.uk  

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373. 
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Infinities Retail Ltd (Menswear)
Quality menswear including labels such as 
Hugo Boss, Ralph Lauren and Paul Smith as well 
as a selection of up and coming designers. 10% 
off total basket value (excluding sale items and 
delivery). Use code ‘OFFER10’.   
www.infinities.co.uk

Pink Dancewear
All types of dancewear for everyone. 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley and 
York store. Butcher Row, Beverley.  
Tel: (01482) 880205. 24 Stonegate, York.  Tel: 
(01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents sole 
£8, gents heel £7.25, gents sole and heel £14. 
Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
Brings the shop to you. Wide fitting shoes and 
slippers (from EE-8E) for ladies and gentlemen. 
5% discount for staff and family.  
Tel: (01482) 861261 for brochure and enquiries.  
www.themobileshoebox.co.uk

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parties and vintage tea parties. Outside 
caterers. Free cutlery and crockery hire with 
every function. Contact John Benn. Tel: (01482) 
869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside 
Café
Delicious homemade lunches, cakes, scones, 
speciality tea and coffee. Delightful setting 
overlooking the lake. 10% discount in cafe. 
10% discount on the purchase of gift vouchers.  
Melbourne Road, Allerthorpe. Tel: (01759) 
301444.  
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on first order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695. 
info@arthursorganics.com   
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £20 and above 
including nationwide delivery and gift wrapping. 
www.brownieheaven.co.uk use voucher code 
‘ercouncil15’. 

Cafe Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Dine on the Rowe catering
10% discount off outside catering on all orders 
over £100 or 5% under £100. Contact Jason 
Rowe. Tel: (01482) 502269.  

Farthings Steak Emporium
Where bold, flavoursome food is served in a 
welcoming and relaxed atmosphere. Specialising 
in mouth-watering, quality steaks at affordable 
prices. 25% discount off all lunchtime meals 
(11.30am-3pm). North Bar Within, Beverley.  
Tel: (01482) 888868. www.farthings.co.uk

Folly Lake Café 
Enjoy 10% off all eat in and take out purchases 
at our idyllic countryside café.  Espresso 
coffees, home-made cakes and light meals. Risby 
Park Fishing Ponds, Dunflat Road, Risby.  
Tel: (07860) 255981. follylakecafe@yahoo.com  
www.risbypark.co.uk

Lazaat
20% discount off all food from the a la carte 
menu, Wednesday-Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900.  
www.lazaat.com  Follow on Facebook.

Lempicka Café
10% off breakfasts 9-11am, 10% off lunches 
12noon-2pm and 10% off coffee and cake 
2-4pm, (excludes any other offers). Wednesday 
Market, Beverley. Tel: (01482) 866960  
lempickacafe@gmail.com  www.lempicka.co.uk

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. Save time by pre-ordering your meal 
to be ready for when you arrive. 10% discount. 
Swabys Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. 
Tel: (01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Sugar & Spice
Vegetarian cafe with homemade gluten-free, 
vegan cakes and savoury options. Only a two 
minute walk away from County Hall and a 
perfect meeting place. 10% discount. Afternoon 
special coffee and cake just £3! 52 Lairgate, 
Beverley. Tel: (01482) 872000. 

The Atrium
Ten per cent discount on freshly made 
sandwiches, panini’s, salads, jacket potatoes, 
home-made soup and cakes, all available 
as take-away. Gluten free menu available. 
Christmas specials start 13 November with 
10% discount available. Tel: (01482) 872143. 
kayewalker@live.co.uk 

The Green Dragon
10% discount on lunch menu served Monday 
to Friday 11am-5pm. Sky TV available. Saturday 
Market, Beverley. Tel: (01482) 889801.

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley.  Tel: (01482) 
886186.  
theindulgenttarte@hotmail.co.uk

The King’s Head (Beverley)
20% discount off meals Monday-Friday 9am-
6pm, and 20% off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu. (not to be used in conjunction with any 
other offer excluding 241). Maximum table of 
10 people to receive discount. Melton Park, 
North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
Come and have a bite to eat before watching 
a show.  All food is freshly prepared on-site, 
including the famous Spa scones. 25% off 
(exclusions apply). South Marine Drive, 
Bridlington.  www.TheSpaBridlington.com  
Facebook.com/TheSpaBridlington  
Twitter: @SpaBrid

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey.  Tel: (01964) 
631652 or 07989 984643. 
enquiries@dcimaging.co.uk   
www.dcimaging.co.uk   

EE (Formally Orange)
20% off specific tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading. 
Other discounts available. Toll Gavel, Beverley. 
Tel: 0845 097 1464. 

Jennings Mac and PC Centre
£25 off any iMac, MacBook Pro, MacBook Air, 
Mac Mini, PC or Windows Laptop or Free 
setup with an iPad (normally £19.99). North 
Bar Within, Beverley. Tel: (01482) 679165  
www.jcsltd.co.uk  sales@jcsltd.co.uk

Advanced reflexology with Carol 
Taylor IIHHT, ART
Reflexology is a foot massage treatment that 
can benefit your health in a number of ways 
including reducing stress, improving fertility and 
managing pain. 10% discount on all treatments. 
Tel: (01964) 550124 or 07716 420859.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
10% off sessions. Contact Colin Wilson.  
Tel: (01964) 500376. www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley.  
Tel: (01482) 887128.

ClearView Eyewear
15% off frames and lenses. We keep our costs 
low by not providing eye examinations, so bring 
your prescription in to us and see how much 
you can save. Paragon Street, Hull.  Tel: (01482) 
215256.   
info@clearvieweyewear.com   
www.clearview-eyewear.com

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805.  
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811.   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday 
to Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069.   
www.delacyspa.co.uk

Driffield Spa
10% off gym, spa and beauty (excludes 
Saturdays for spa and beauty). Tel: (01377) 
250420.  mail@driffieldspa.co.uk   
www.driffieldspa.co.uk

General & Medical Healthcare 
18% discount off private medical insurance for 
you and your family. 9% discount off sports 
insurance. A variety of cover and facilities are 
available, to suit everyone. Tel: (01733) 233200.  
www.generalandmedical.com/discounted-
health-insurance

Gina Bailey Clinical Hypnotherapy
Want to stop smoking, lose weight or reduce 
stress/anxiety? Hypnotherapy is a safe natural 
way to achieve your goals. Initial consultation 
free and all one to one sessions £25 during 
2013. Call Gina on 07752 264303. 

Holderness Laser Clinic 
Free skin and laser consultations! Permanent 
hair reduction, anti-ageing, wrinkle relaxing 
injections, thread vein and acne treatments, 
Calgel nails and more. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualified staff. Hull Road, Hessle.  Tel: (01482) 
654863.   
www.holdernesslaserclinic.co.uk

Jayne Taylor Inner Harmony 
Hypnotherapy
Do you wish your life was smoke free? Call 
today to be smoke free in one hour. Virtual 
gastric band hypnotherapy also available. 10% 
discount. Tel: (01482) 824841or 07588 168196.  
jayne@innerharmony.karoo.co.uk

Fashion anD CLOTHING

www.shopandsave.eastriding.gov.uk

Family anD CHILDREN

Days OUT

FooD anD DRINK health anD BEAUTY

Legacy Independent Funeral Directors
A family business that facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice, guidance and 24 hour service. Contact 
Robert Bush. Anlaby Road, Hull.  Tel: (01482) 
562762.  
contact@legacyfuneraldirectors.co.uk    
www.legacyfuneraldirectors.co.uk

B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Swift Escape 600 series motorhomes. Unit B, 
Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666.  

Brian Leighton Garages Ltd
MOTs only £39, including free digital four-wheel 
alignment check worth £66, plus no obligation 
vehicle health check report and free re-test 
if required. Boothferry Road, Howden.  Tel: 
(01430) 430717. 

GOMOTOGP
15% discount. Specialist retailer of Motogp, 
WSBK, BSB and F1 Merchandise including 
Repsol Honda, Vodafone McLaren Mercedes, 
Yamaha Tech 3. sales@gomotogp.co.uk 
www.gomotogp.co.uk

Mill Lane Auto Ltd
Specialised service for most makes and 
models. MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill Lane, 
Beverley.  Tel: (01482) 868722. 
milllaneautoltd@yahoo.co.uk   
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affinity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 
Strawhorn. Livingstone Road, Hessle. Tel: 
(01482) 333330. richard@minstergate.co.uk 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Barmston 
Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

Stretch-Marks Limousine Hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark. 
Freephone 0800 211 8278 
www.stretch-marks.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire.
2, 4, 5 and 6 berth luxury motorhomes. Insured, 
centrally heated and equipped with everything 
you need for a brilliant motorhoming 
adventure. Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). Find your nearest store  
www.greenwoodsonline.com/storelocator 
You can also view our products online  
www.1860.com 

ArtMarket
Original art, limited editions, wedding list 
service and gift vouchers. Choose your free 
print with every framed purchase. Hallgate, 
Cottingham. Tel: (01482) 876003  
www.artmarket.co.uk

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433 www.awphotographic.co.uk

Chocolate Dream
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the finest Belgium chocolate used. 
10% discount off hire. Tel: 07949 741915   
www.chocolatedreamfountain.co.uk

Chocolate Dream Sweet Trees
Chocolate Dream Sweet Trees made to order. 
Wide variety of sweets and chocolates to 
choose. Starting from £12. A great unique 
gift. 10% discount. Contact Sophie. Tel: 07949 
741915. www.chocolatedreamfountain.co.uk or 
find us on Facebook. 

eFlorist
20% discount on flowers. 10% off gifting.  
Tel: 0808 161 1380 and quote ‘Christmas13’. 
Available until 20 December 2013.  
www.efloristatwork.co.uk

Flowers designed by Caroline
Fresh flower arrangements made. £5 off flower 
orders of £25 or more. Deliver free of charge 
in Beverley and Hull areas. Tel: 07896 354272. 
fdbc@spgcja.karoo.co.uk

Guest and Philips
Fine jewellery, antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham, 
Middle Street South, Driffield, Market Place, 
Pocklington. Contact the Beverley branch on 
(01482) 882599.  sales@guestandphilips.co.uk

 Kevin Stabler Photography
10% discount off all wedding packages.Tel: 
(01888) 551602. www.kevinstablerphotography.
co.uk

Lempicka Chocolates
10% off all purchases in store. 20% off all 
Christmas chocolate gift boxes ordered before 
15 December 2013. (Excludes any other offers). 
Wednesday Market, Beverley. Tel: (01482) 
882220  lempickacafe@gmail.com  
www.lempicka.co.uk

Petals Florist
10% discount off total order. We preserve 
wedding flowers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050).  Tel: 
(01430) 860070.  
annbloomsa1events@btinternet.com   
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Enlarge your pictures to any size and print them 
onto a high quality stretched canvas. Different 
styles available. 20% discount. 12a Saturday 
Market, Beverley (above Grays Estate Agents). 
Tel: 07511 242189. nickmatson@live.co.uk    

Raven
Request our catalogue of incense, tarot 
cards, gemstones, publications and more. 
10% discount on orders over £20, and a free 
gift with your first order. 17 Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Also available on Facebook. 

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656. 

Spicers of Hythe
10% off the cost of any hamper. Quote 
‘S13LC10’ at checkout. Offer valid until 31 
December 2013. Tel: (01303) 235635.   
info@spicersofhythe.co.uk  
www.spicersofhythe.co.uk

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. North Bar Within, 
Beverley. Contact Barry Gibson.  
Tel: (01482) 869595.  

 Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identification before purchase). Well Lane, 
Beverley (opp. M&S). Tel: (01482) 888860. 
Follow on Facebook tabathasofbeverley.

Xen Jewellery Design Ltd.
Beautiful designer jewellery for every occasion, 
including wedding, engagement, eternity and 
dress rings. Offering a bespoke and jewellery 
repair service. 10% discount.  Tel: (01482) 
864072.  
info@xenjewellerydesign.co.uk   
www.xenjewellerydesign.co.uk

Afternoon Tea For Two
Save 15% off over 300 afternoon tea 
experiences and days out. Use promo code 
‘EASTRIDING15’ on checkout.  
www.AfternoonTeaForTwo.com

Allerthorpe Lakeland Park, Water 
Sports Activity Centre
Great family day out. Playground, sandpit, pets 
corner, pedalos, sit on top kayaks, sailing and 
windsurfing. 10% discount off water sport hire. 
10% discount off gift vouchers. Melbourne 
Road, Allerthorpe. Tel: (01759) 301444.  
www.allerthorpelakelandpark.co.uk

Burton Constable
Reduction of £1 adult and £2 for a family 
for entry into the hall, grounds and stables. 
Open from 23 November to 8 December 
2013. Reopens Easter Saturday 2014. Burton 
Constable Hall, Burton Constable, Skirlaugh.  
Tel: (01964) 562400.  
enquiries@burtonconstable.com 
www.burtonconstable.com 

 The Spa Bridlington - Christmas 
Pantomime ‘Cinderella’ 
Waving the wand of good will at this year’s 
pantomime, Cinderella, is Strictly Come 
Dancing’s Camilla Dallerup! Thursday 12 
December 2013-Wednesday 1 January. 10% 
discount off ticket purchases. Claim your 
discount at the Spa box office by presenting 
ID. Tickets can be purchased on day of 
performance. Tel: (01262) 678258
wwwTheSpaBridlington.com/ 
Cinderella
Facebook.com/TheSpaBridlington
Twitter: @SpaBrid

oFFer oF the MONTH

Claim your discount at The Spa box offi ce by presenting ID

10% off Christmas Pantomime tickets

s p o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

BEREAVEMENT

Cars anD MOTORING

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

Celebrations anD GIFTS

Get CONNECTED

Merry  
 Christmas from  

 the Shop & Save team
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Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Blue Oval, 
Reservoir Road, Hull. Tel: (01482) 225996.   
www.premieracrylicart.co.uk    

Rent East Yorkshire
For our letting only or full management 
service, we offer 10% discount on all initial 
fees. To discuss letting your property contact 
us. Scotchburn Garth, Driffield.  Tel: (01377) 
250550.  
www.renteastyorkshire.co.uk

Richard Austin Builders
A family firm established for 35 years. Receive 
a free estimate together with a 10% discount 
off all building works. Contact John Slingsby. Tel: 
(01964) 550512.

Steve Short Plumbing
Fully qualified plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fits. Gas safe registered.10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 840238 
or 07904 660003. info@ukblindsdirecthull.co.uk       

Upholstery Designs 
Sofas, chairs, dining sets, plus many more. Free 
delivery on new orders within a 20 mile radius 
of store worth £25-£40. 734-740 Spring Bank 
West, Hull, HU5 5AA. Tel: (01482) 572514.

West Property Development 
With over 30 years experience of kitchen 
design, bathroom installations and property 
management services. An approachable and 
reliable company offering 10% discount on 
all services. Free no obligation quotation.  Tel: 
(01482) 504147 or 07702 829071.  
info@westpropertydevelopment.co.uk   
www.westpropertydevelopment.co.uk     

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial tree work in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualified. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

CasCare First Aid Training and Events
Delivering first aid training to businesses 
and individuals. Currently looking for people 
who would like to become first aiders. 10% 
discount off training or event cover. Quote ‘The 
Grapevine’. Tel: 07886 135564.  
holmesr@cascare.co.uk  Find us on Facebook.

Dance Dynamic
Learn to dance. All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997.  
www.dance-dynamic.co.uk

Max Willison, Art Lessons
Art lessons at Bridlington based studio. From 
beginners to professionals. From pencil to oils.
Discounts to be arranged individually. For 
details of times and days, call (01262) 675957.

Sensa Consultancy
Learning programmes for correction of learning 
and attention difficulties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge.  Tel: (01482) 
475181. 

The Creation Station
Award winning art and craft classes for 3 
months-11 years. Arty Parties for ages 2-11 
available. Book an Arty Party and receive 10% 
discount. 5 Whitelands, Driffield.  Tel: 0844 824 
4521.  
kirstyhickson@thecreationstation.co.uk    
www.thecreationstation.co.uk

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation.  
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hinks Insurance
Save up to 40% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424.

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull. Tel: (01482) 420800.   
www.hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000.  
lindsey.nicklin@jameslegal.co.uk   
www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote.  Tel: 
(01482) 893366. lb@janebrookslaw.co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. 
Tel: (01964) 624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

Londesborough Wold Boarding 
Kennels and Cattery
Family run business set amidst beautiful Wolds 
countryside offering quality care and indoor/
outdoor accommodation. All units heated and 
under cover. Vaccinated pets only. 10% discount.
Tel: (01430) 872233.  
georgina.scaum@btconnect.com 
www.woldskennelscattery.co.uk 

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, flyball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555.  www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Contact Dave Sidwell. Tel: 07580 
237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
The dog sitting service. 10% off booking fee.  
Tel: (01482) 470281. info@petstay.net   
www.petstay.net  

Springfield Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the cattery 
only. Tel: (01723) 892095.   
www.springfieldkennelcattery.co.uk   

The Paw Pad Ltd
A safe place for your furry companion to spend 
the day, play, learn new skills and relax in the 
care of professionals. 20% discount. 5% off pet 
products. Unit 4, Wold Business Park, Twydale 
Ind Estate, Skerne Road, Driffield. Contact 
Verity. Tel: 07788 372359.   
www.thepawpadcreche.co.uk

Belles Zumba Fitness
Monday night Zumba class, 7.15-8.15pm. 
Discounted price £2.50 (usual price £4). Old 
Town Hall, The Bell Hotel, Driffield. Contact 
Annabelle. Tel: 07428 700529.  
alj-1591@hotmail.com

Beverley Gymophobics
Celebrating our 10 year anniversary! 10 free 
sessions to run until the end of 2013. Limited 
spaces available. Call for the latest beauty 
offers at The Beauty Room within Beverley 
Gymophobics. T&C’s apply. Shire Lodge, New 
Walkergate (Butchers Row car park).  
Tel: (01482) 864414. www.gymophobics.co.uk 

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby.  
Tel: (01964) 550924.

Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.

DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50.  Six month contracts available. Twelve 
month contracts available at £25 peak and £20 
off peak. Recently fully refurbished. The Mount 
Retail Park, Holderness Road, Hull.  Tel: (01482) 
322100. 

East Riding  Leisure Centres
East Riding of Yorkshire Council employees, 
foster carers and their spouse, parents and 
children can now join a membership for just 
£21 per month per person. Contact the leisure 
team. Tel: (01482) 395223 for more information.

Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am every Sat and 
8.30-9.30pm every Tues, £4. Circuit training 
with Gaz 11.15am-12.30pm every Sat and 
8.15-9.30pm every Weds £3. Personal training 
available plus group work, price on request. 
Brough Scout Hut. Contact Gary.  Tel: 07789 
991962.  
rummogill@rummogill.karoo.co.uk

Hull Gymophobics 
Celebrating our 10 year anniversary. 10 free 
sessions to run until the end of 2013. Limited 
spaces available. Call for the latest hair and 
beauty offers at Baker Street Retreat within 
Hull Gymophobics. T&C’s apply. The Old School 
House, Baker Street, Hull. Tel: (01482) 214433. 
www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fit and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon.  Tel: 07710 
472383. jdblifestyle@yahoo.co.uk 

The Village Health and Fitness Club
Discounted membership, from £31 plus no 
joining fee. Gym, classes, swim, relax, all in one 
place. Book your free 3 day trial now. Offer 
open to one family member too. Must present 
photo ID badge with personal details on. Priory 
Park, Hessle. Tel: (01482) 560923.  
james.tindall@village-hotels.com

Total Fitness
Pay just £5 admin with no joining fee and 
reduced rates. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456.  
www.store.makro.co.uk

Love Extensions
10% discount off extensions. Micro ring, Nano 
ring and pre-bonded 100% human hair. Prices 
start from £150. Flemingate, Beverley. Tel: 
(01482) 872009, Princes Avenue, Hull.  
Tel: (01482) 470270  www.rickroberts-hair.com

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Therapeutic 
massage, reflexology, reiki and hot stone 
massage. £27 for a one hour treatment. 
Contact Lynn to discuss your treatment 
requirements.  Tel: (01482) 870081 or 07780 
686124.  
www.lynn-morgan.co.uk

Maine Hair & Beauty
40% off colours with selected stylists Monday-
Thursday. £15 Shellac, £25 acrylic nails, 10% 
discount off manicures and pedicures all day 
Tuesday. Butcher Row, Beverley. Tel: (01482) 
872172. www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy and reflexology 
treatments. New cinema style ocean scenes 
relaxation therapy, with Indian head massage or 
neck and back or shoulder massage. One hour 
treatment only £25. Home visits in the Beverley 
area or treatment room available. Tel: (01482) 
882407 or 07970 327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 10% off all 
full price treatments. Tel: 07508 824449.  
Julie@massagetherapybeverley.co.uk   
www.massagetherapybeverley.co.uk

Michele Hopkins Acupuncturist 
Licensed acupuncturist qualified for 10 years. 
British Acupuncture Council registered. Treats 
back and joint pain, and relieves pregnancy 
nausea. 10% off each treatment booked (normal 
price is £25). Tel: (01377) 232955. 

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. 
Well Lane, Beverley. Contact Keri.  Tel: (01482) 
887128. 

Pamela Crane, Senior Hypnotherapist 
and Reiki Practitioner 
Helping you change unwanted habits and 
behaviours for a happier, healthier life. Quality 
and expertise assured. £10 off all full-price 
treatments. Tel: (01482) 888890 or 07901 
888890. pamela@hypnotherapist.org.uk   
www.hypnotherapist.org.uk

Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley. Tel: (01482) 881720.

Pinky’s Brow Bar
Threading, tinting, lash extensions, HD brow, 
henna tattoos and massages. 10% off packages. 
Saturday Market, Beverley. Tel: 07728 553851. 
www.pinkybrowbar.com

Radiance Beauty and Tanning Salon
20% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441. Find 
us on Facebook and Twitter.  
www.radiancebeautyandtanning.blogspot.co.uk

Rewind Hair Lounge
10% off all hair services (excluding hair 
extensions) Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388.  
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
Looking for a creative new style? Book with 
our experienced stylists at our ‘Yorkshire Salon 
of the Year’ award winning salon. 10% off a cut 
and blow dry. Flemingate, Beverley.  Tel: (01482) 
872009, Princes Avenue, Hull.  Tel: (01482) 
470270  www.rickroberts-hair.com

Slimming World, Beverley
If you want to lose weight and enjoy life then 
slimming world is for you. If a group of 5 or 
more join together it’s just £5 each on the first 
night, with no joining fee. £4.95 every week 
after. Beverley Minster Parish Hall, Highgate.  
Tel: 07875 947823. 

SNOB
We are a quirky hairdressing and fish spa 
situated in the heart of Beverley offering 10% 
off hair and beauty. Ladygate, Beverley. Tel: 
(01482) 862394.  www.snob21beverley.co.uk  

Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment. Tel: (01482) 861646.

Star Holistics
Organic beauty, Neals Yard products, 
aromatherapy massage, hot stone massage, 
Reiki/Seichem healing. Christine Singleton FHT, 
BTE. 15 years experience. Buy one get one half 
price. Total Fitness, Willerby Business Park. Non 
members welcome. Tel: 07526 530795.                                                                                                                          

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% off all hair services. 
The Weir, Hessle. Tel: (01482) 645499. 
The Cottages, Cottingham. Tel: (01482) 847111. 
Or Walkergate, Beverley. Tel: (01482) 881199. 

UrbanQtr
Beverley’s only Aveda hair salon offering 10% 
off all services Tuesday to Thursday. Models 
required for training, up to 50% off. American 
Crew styling range available. Butcher Row, 
Beverley. Tel: (01482) 871234.

Casa Belmira
Two bed traditional Spanish villa, Moraira, Spain. 
Private pool, tranquil valley location, sea view, 
short drive to beaches/town. £400-800 per 
week. 10% discount (15% for couple).  
Tel: (01482) 667865. casa.belmira@hotmail.com  
www.casabelmira.eu  

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast throughout 
2014. €25 discount (over 35% discount) 
per room per night in October 2014. 
casadiantonio@hotmail.com  
www.casadiantonio.com 

Cottage Stay UK
Save 10% off 14,000 holiday cottages and villas 
in UK and across Europe.   
www.CottageStayUK.com/discount

Hilton Hotels
Weekend leisure stays up to 40% off Hilton 
Hotels worldwide and 20% off Hampton Hilton 
Hotels. Valid until 31 December 2014.  
www.hiltonpublicsector.co.uk/leisure 

Hotel Exclusives
Receive an extra 5% off luxury hotel rooms, 
already heavily discounted at up to 75% off. 
www.HotelExclusives.com/eastriding

HotelStayUK
Fantastic savings guaranteed from 10% up to 
60% off hotels and short breaks worldwide. 
Visit www.HotelStayUK.com and use password 
‘EASTRIDING’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, all council 
employees and eligible parties will receive up to 
€350 cashback towards travel/accommodation 
expenses. info@idealpropertiesspain.com  
www.idealpropertiesspain.com

Skipsea Sands
Well appointed caravan at popular seaside 
resort and excellent value. 3 bedroom from 
£150pw. 10% discount (mention at point of 
booking). www.skipseaholidaycaravans.co.uk

The Co-operative Travel, Driffield
Book any holiday, flight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffield. Butcher Row, Beverley.  Tel: 0844 335 
7896.

The Co-operative Travel, Hedon
Brilliant summer deals available for 2014! 
Child places £1. Exclusive discounts available 
on selected holidays. Call in store for details. 
Market Place, Hedon. Tel: 0844 3357823.

The King’s Head (Beverley)
20% off rooms and 20% discount off meals 
Monday-Friday 9am-6pm. (Can not be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free 
hotel rooms UK’ membership for two for 
just £29.95. Buy an additional card for a friend 
for just £25. Tel: (0161) 428 0742 and quote 
‘XYORK13’. sales@travel-offers.co.uk   
www.travel-offers.co.uk

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley.  Tel: (01482) 
869537.  
Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Tel: (01709) 512627.  
info@ukminibreak.co.uk  All breaks can be 
viewed at: www.ukminibreak.co.uk (NOTE: 50% 
discount to be taken from website prices). 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 270004 or 
07932 651087.

Bijou Home Ltd
5% discount off gifts, furniture and paint by 
‘Little Greene Paint Company’. 10% discount 
off wallpaper and James Brindley fabric. 16 
Flemingate, Beverley.  Tel: (01482) 869319.  
www.bijouhome.co.uk

Blenheim Cleaning
10% discount off all cleaning services. Patio, 
conservatory, caravan and solar panel cleaning 
available. 15% discount off all jobs over £200. 
Contact Paul. Tel: 07967 627639.  
paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, freephone 0800 988 1695.  
www.marble-granite-quartz.com

Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
10% discount off invoice.  
Freephone: 0800 542 3205.   
www.draincare24hr.co.uk  

Garden Machinery Engineers • NEW
Specialists in the service and repair of all 
garden machinery and equipment. 10% discount 
on all lawn mower services, collection and 
delivery included. Contact Andy. Spring Bank 
West, Hull. Tel: (01482) 441759 or 07767 
290114. 

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100.  
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more. Must show ID on 
deposit of garments. Toll Gavel, Beverley. 
Tel: (01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book five cleans 
and your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of flooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077.  
lesley@netalaundry.karoo.co.uk   

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements, all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker.  Tel: 
(01482) 871733 or 07799 278400.  
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, 
beds, laminates, vinyls and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659. 
driffield@pocklington-carpets.com  
www.pocklington-carpets.com  

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

SHOP AND SAVEGV SHOP AND SAVEGVwww.shopandsave.eastriding.gov.uk

homes anD GARDEN

s p o n s o r e D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid

sport anD FITNESS

WHOLESALE

leGal, FinanCe anD 
INSURANCE

learn somethinG NEW

pets anD LIVESTOCK

holiDays anD TRAVEL

If there is a business 
you would like to be 
included in Shop & Save 
call (01482) 391448
or email details to:
marketing@eastriding.gov.uk
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The magic of Christmas is almost here!

Countdown to
Christmas month to go

Last minute Christmas shopping
Wrap presents
Send cards
Put up decorations
Go out for a Christmas meal with friends and family

With less than a month to go are you prepared for 
Christmas?
Try using the checklist below...  

Also, don’t forget you can save money this Christmas at 
a wide range of businesses simply by using your Shop & 
Save discounts. Merry Christmas!

Don’t forget to support 
your local businesses1

10% off  
at manager’s discretion 

Watches from Omega to Swatch, antique and modern jewellery,  
gold, silver, pearls and gifts for all occasions

Saturday Market, Beverley; Finkle Street, Cottingham; Middle Street South, Driffield; Market Place, Pocklington.   
Contact the Beverley branch on (01482) 882599.  Visit: www.guestandphilips.co.uk or scan the QR code.

We

Coletta & Tyson’s
Magical Adventure

Visit
Coletta & Tyson’s
Magical Christmas

Adventure

Festive Menu
From £5.95

Two Soups
For only
£5.00

Fragrance
of the month

25% off

LED Gift boxes
Was £29.99
Now £24.99

Artificial Trees
From £19.99

324 Hull Road
Woodmansey, Beverley
HU17 0RU
Tel 01482 865410

Barking Heads
Premium Dog

Food

Santa’s Grotto
Now Open

Every day through
December 11am-4pm
Plus our teacup ride

is open every
weekend

Book Your
Christmas
Meal Now

3 courses
for £12.95

100 Extra
Points

Mon-Sun
(8.30am-6pm)
Thursdays until 8pm

Church Lane, Sewerby, Bridlington, YO15 1EA 
www.eastriding.gov.uk/sewerby • (01262) 673769

SEWERBY HALL
AND GARDENS

Book your winter break now!

Gatehouse cottages

• Family-friendly: cots and high chairs (upon 
request)

• Master bedrooms all en-suite

• Heating, bed linen and towels included

• Fully equipped kitchen

• Wifi , Freesat TV, DVD player and iPod dock

• Private gardens with patio furniture

• VIP welcome packs on arrival

• Tranquil and relaxing setting

• Nearby pub, restaurant and shop

• Lets available all year round

Book online at cottages4you.co.uk 
or call 0845 2680760

Oak Cottage – ref: 27522

Beech Cottage – ref: 27523

Chestnut Cottage – ref: 27524

Save on beauty at Cloud Nine

15%
OFF

UP TO

Ten per cent off treatments up to £50 and 15 per cent off                         
treatments over £50. Discounts available on full price treatments only.                                        

Contact Cloud Nine, 9 Landress Lane, Beverley, HU17 8HA. 

Telephone: (01482) 882805  |  Website: www.cloudninebeverley.co.uk

Gift vouchers, Christmas 
gifts and free gift 

wrapping available

SAMUEL LAWRENCE JEWELLERS
THE FINEST JEWELLERY THE LOWEST PRICES

10% discount on all purchases of jewellery,
watches and gifts. Excluding sale items.

2/3 Cross Street, Beverley, East Riding of Yorkshire, HU17 9AX
Tel/Fax: 01482 867656  www.jewellersark.co.uk

3 course £18
2 course £15 

Available lunch or evening 
between 4 and 22 Dec

Visit our website for menu 
www.thenewinnattickton.co.uk

Tel: 01964 542371

Book your 
Christmas party

The new inn @tickton
Bar and restaurant

Come and see our new look shop!
10% of all purchases in store 

20% of all Christmas Chocolate gift 
boxes ordered before 15 December 2013. 

(excludes any other offers)
www.lempicka.co.uk 

14 Wednesday Market, Beverley
Tel:(01482) 882220



Volunteers

Volunteers Peter Chapman, Judith and Frank Bull, above, and Cathy Goldthorpe and Steve Adamson. above right VALUABLE GUIDANCE

Helping people to 
explore the past 
East Yorkshire Family History Society members are helping 
residents learn more about their family history

H
undreds of East Riding residents have 
been able to learn more about their 
family history thanks to the help of 
volunteers who are helping them to 

explore the past.
Members of the East Yorkshire Family History Society 
have been manning free help desks at public libraries 
across the county for the past 10 years.
The volunteers provide valuable guidance to the public 
on how to find information about their ancestors and 
fill in the blanks in their family tree.
This can mean using online resources, such as the 
website Ancestry.com, which are available free of 
charge to users of the library computers and steering 
them through the wealth of information in the local 
studies library.
Sarah Hutchinson, librarian at Bridlington Library, says 
the help-desk sessions are always popular and regularly 
fully booked.
“We are very lucky to have these brilliant volunteers 
who have the expertise to show people where to find 
the information,” she said.
“People come from far and wide to find out more 

about their family history – we have had people from 
outside the East Riding who organise their holidays 
around the dates when the help-desk is here.”
Volunteer Steve Adamson, who helps with the help-
desk, has been interested in local history for many 
years and started tracing his own family history.
“I started doing my own family tree but ended up 
doing other people’s.” he says.
“Sarah asked me if I would like to help with the help 
desk and I have been doing it for at least two years. 
We do find some very interesting people and most of 
the people we help are very appreciative.”
The sessions are held at Bridlington Library on 
the first Saturday of each month, bi-monthly at 
Cottingham Library (call 01482 392762 for dates), 
the third Thursday of each month at Driffield Library 
(except July, August and December), the second Friday 
of each month at Hessle Library, the fourth Tuesday of 
the month at Hornsea Library (except July, August and 
December), Thursday evenings and Saturday mornings 
at Willerby Library (call 01482 658077 for dates), and 
dates throughout the year at The Treasure House, in 
Beverley, (call 01482 392790).

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering
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